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1. Hean ocBoeHUsT TUCHUIJIUHBI

Heab wu3yueHUs IUCHMIUIMHBI — OOECIEYUTh TEOPETUUYECKYI0 OCHOBY ISl JajbHEUIIEro
CaMOCTOATCIIBHOI'O COBCPIICHCTBOBAHHA KOMIICTCHTHOCTU B JICJIOBOM O6H.I€HI/II/I KaK 4aCTu COI_[I/IaIIbHOI\/'I
KOMIIETEHTHOCTH ((hOpMUpOBaHHE KOMMYHUKAaTUBHBIX YMEHHI M HAaBBHIKOB OpPTraHHM3AIlMU W MPOBEIACHUS
pazIUuHBIX (HOpPM AETOBON KOMMYHHUKAIIHH)

33)13‘{21 HU3YUCHUA HaHHOﬁ AUCHUIUIMHBL — OaTb CTYACHTAM HABBIKU JOCJIOBOI'O OGH.IGHI/IH,
KOTOPLIC TIOMOI'yT UM IIpU pa60Te B KOJUICKTHBC, BCICHHU IMICPErOBOPOB, B JAPYIUX BHAAX
KOMMYHUKAIIMH, TIPA OOIICHWU B Ka4eCTBE MOJMYMHEHHOTO WM PYKOBOJIUTENS, 3aKa3UnKa MM MapTHepa
M0 BEJCHUIO MPOEKTA, KOTOPHIE, B KOHEYHOM HTOTE, HEOOXOIMMBI ISl TOCTPOSHHSI YCIICIITHON Kapbepbl

3anHepa.

2. MecTto qucuumiannbl B crpykrype OIIOII BO

VYueOHbIit Kype «/lemoBbie KOMMYHUKAIMI) OTHOCUTCS K biioky 1 BapraTuBHOM YacTH y4eOHOTO
iaHa HampaBieHuss noArotoBku 54.03.01 «J/luzaiin». JucuuruimHa OasupyeTcs Ha 3HaHUSX,
MIOJIYyYUEHHBIX Ipu M3ydeHuM jucuuiuiiH: «lIlcuxomoruss wu nenarorukay, «KymsTyposorus»,
«[Tonmuronorus/Conponorusi»y. W3ydeHne AUCHUIUIMHBL «/[eOBbIE KOMMYHHUKAIMM» 3aKJIabIBacT

OCHOBBI ISl YCIIEITHOTO OCBOCHHUS TIOCIIEYIONINX TACIUILIAH MTPOPECCHOHATIBHOTO IUKIIA.

3. Komnerenuun odyuaiomierocsi, popmMupyemMble B pe3y/abTaTe OCBOEHHS AHCHUTIIMHBI
(Mmomyns)

B pesynbrare u3ydeHus AUCUUIUIMHBI CTYACHT JO0JDKCH:

3HaTh 0 popMax U CTHISAX OOIICHHUS

BiiageThb mpecTaBIeHUSIMU O TIPaBHIIaxX BEJCHUS JICIIOBBIX IIEPETOBOPOB U JICIOBOM MEPEIHCKN

YMeTb M0JIb30BaThCSl HEBEPOATHHOM COCTABIISIONICH OOIICHHS ¥ M30€raTh TUITMYHBIX OITHOOK.

Iloka3aTesb OlleHUBAHMSI KOMIIETEHIIUIA

Komnerennus HNupukaTop KOMIETEHIINH

VYK-1. CiocobeH ocymecTBISITh TIOUCK, VK-1.1 OcyiiecTBisieT MOUCK, KPUTHUECKHUI aHATU3

KPUTHYECKHUI aHAJIN3 U CUHTE3 MH(POpMaIuy, U 000011eHre HHPOPMALIUU TS pEIICHUS

MPUMEHSTh CUCTEMHBIN MOIXO AJISl PELICHUS MOCTaBJICHHBIX 3a7a4

MOCTaBJICHHBIX 3a/1a4 VYK-1.2 IlpumeHsieT CUCTEeMHBIN MOIX0 AJIs
pelIeHys MOCTAaBJIEHHBIX 3a]a4

VYK-2. CnocobGeH onpenensTh Kpyr 3a/1a4 B VK-2.1 Onpenensietr Kpyr 3aJ1a4 B paMKax

pamKax MOCTaBJICHHOM 1IeTTU U BHIOMPATh MOCTaBJIEHHOM LM C YY€TOM UMEIOIIUXCS

ONTUMAJIbHBIE CTIOCOOBI X PEIICHUs, UCXOS U3 | PECYPCOB U OTPaHUYECHUIN

JEWCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUX CA VK-2.2 Beibupaer onTuManbHbIE CIIOCOOBI PEIICHHS

PECYPCOB U OTpaHUYEHUN IIOCTaBJIEHHBIX 3aJa4, UCXO/sl U3 IEHCTBYIOINX
IIPABOBBIX HOPM, UMEIOLINXCS PECYPCOB U
OTpaHUYECHUN




VYK-3. CiocobeH oCymecTBIsITh COIMAIBHOE VYK-3.1 OnpenensieT CBOIO pojib B KOMaHJIE U
B3aHMO,Z[€I>'ICTBI/Ie nu peaJII/ISOBBIBaTB CBOIO pOJ'Ib B CHOCO6BI OpFaHI/ISaL[I/II/I CO6CTB€HHOI>'I ACATCIIBHOCTHU
KOMaH/E VK-3.2 OcyiiecTBisieT couraibHOE
BSaHMOﬂeﬁCTBHG C WICHAMHU KOMAH/bI.

YK-4. CriocobeH ocyniecTBIATh JEI0BYIO VYK-4.1 OcyuiecTBiser AeI0BYI0 KOMMYHUKALIHIO B

KOMMYHUKAIIUIO B YCTHOW U MUCbMEHHOMN YCTHOM M MUCHbMEHHOU (popMax Ha

(dbopMax Ha TOCYIapCTBEHHOM SI3BIKE roCy1apCcTBEHHOM s13bIke Poccuiickon denepaunu

Poccutiickoit deneparuu 1 ”HOCTPaHHOM(BIX ) VK-4.2 OcyiiecTBisieT 1eI0BYI0 KOMMYHUKALIUIO B

A3bIKE(ax) YCTHOM U MUCbMEHHOH (opMax Ha
WHOCTPaHHOM(BIX ) sI3bIKe(ax)

VYK-5. CnocobeH BocnpuHUMATD VYK-5.1 TonepaHTHO BOCHPUHUMAET MEXKYIbTYPHOE

MEXKYJIbTYpHOE pazHooOpasue o0IIecTBa B pazHooOpa3re o01IecTBa B COIUATBLHO-

COLIMAJIbHO-UCTOPUYECKOM, 3TUUECKOM U HCTOPUYECKOM KOHTEKCTE

¢dbumocopckomM KOHTEKCTaX VK-5.2 TonepaHTHO BOCIPUHUMAET MEXKYIBTYPHOE

pazHooOpa3ue o0IIecTBa B STHUYECKOM U
bumocopcroM KOHTEKCTax

YK-6. Criocoben ynpasisaTh cBouM BpemeneM, | YK-6.1 [IpuMeHsieT TeXHOTOTHN cCaMOMEHEIKMEHTa
BBICTPAuBaTh U PEaTN30BbIBATH TPACKTOPHUIO U TallM-MEHE)KMEHT B Pa3JINYHBIX BUAAX
caMOpa3BUTHS HA OCHOBE IPUHLIUIIOB JESTEIIbHOCTH

o0pa3oBaHMs B TEUCHHUE BCEH )KU3HU VK-6.2 BricTpanBaeT TpaeKTOPUIO CAaMOPA3BUTHUS HA

OCHOBE JINYHBIX MPUOPUTETOB U MIPUHIIUIIOB
00pa3oBaHus B TEUEHUE BCEH KUZHU

[1K-8 Crioco6eH BBIMOIHAT paboTy 1Mo [1K-8.1 Bemonasier paboTy 10 CO31aHUI0
CO3JIaHHIO U BHEAPEHUIO B IPOU3BO/ICTBO MOJIEIE/KOJIIEKIIMHA 01K b
MO/IEJICH/KOJIICKITHIA 0J1€KIbI [1K-8.2 Bemomnnsier paboTy 1o BHEAPEHHIO B

MIPOM3BOJICTBO MOJICTICH/KOJUICKITUNA OCKTbI

IIpouecc wM3yyeHHs JUCHMIUVIMHBI HampaBjeH Ha ¢opMHpoBaHMe W  pa3BUTHe
001IEeKYJIbTYPHBIX U 0011enPO(eCCHOHAIbHBIX KOMITeTeHIMI:

—  CrHocoOHOCTh OCYUIIECTBIIATH IOWCK, KPUTUYECKUN aHalIM3 W CHUHTE3 HH(pOpMaINH,
NPUMEHSATh CUCTEMHBIH MOJIXO JUIs PELICHUs TIOCTABICHHBIX 3a/1a4;

—  CrocoOHOCTh OIpeneNaTh Kpyr 3aJad B paMKax IIOCTABICHHOW IIeMd U BBIOMpAThH
ONTUMAaJIbHBIE CIIOCOOBI UX PELIEHUs, UCXO U3 JCHCTBYIONIUX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB
Y OTpaHUYEHU;

—  CrocoOHOCTh OCYIIECTBIIATh COLMATBHOE B3aUMOACHCTBUE U PEATU30BBIBATH CBOIO POJIb B
KOMaH/1e;

- CnocoOHOCTh OCYIIECTBIIATH JICTOBYI0 KOMMYHHUKAIIMIO B YCTHOW M TMMMCBMEHHOU (hopmax
Ha rocyaapcTBeHHOM si3bike Poccuiickoit deneparuu u ”HOCTpaHHOM(BIX ) SI3bIKE(aX);

—  CrocoOHOCTh BOCHPHUHUMATh MEXKYIbTYpHOE pa3sHOOOpas3ue OO0IIecTBa B COLMAIBHO-
HUCTOPUYECKOM, 3TUYECKOM U (PHI0CO()CKOM KOHTEKCTAX;

—  CrHocoOHOCTh yNpaBisiTh CBOUM BpEMEHEM, BHICTpAaUBaTh U PEATM30BBIBATH TPACKTOPHUIO
camMOpa3BUTHS HAa OCHOBE MPUHIUIIOB 00pa30BaHUs B TEUEHUE BCEH JKU3HU;

—  CrocoOHOCTh BBIIOJHAT paboOTy MO CO3AAHHMI0O W BHEAPEHUIO B IPOU3BOJCTBO

MOJENEH/KOJUIEKIIUNA ONEKbL.



4. CTpykTypa U coepkaHue JMCUUILTHHBI (MOTYJIs1)

OO0masi TpyJ0eMKOCTh JUCUUIUIMHBI COCTABISET 2 3aueTHBIX EIWHMII, /2 daca, BKIIOYas

MIPOMEXYTOUHYIO aTTECTALIUIO.

KoanuecTBo 4acoB no
Bup yuyeOHoii padoTbl (popmam 00yuenus

Ounas
Ay/JIHTOPHbIE 3aHATHS: 48
JIEKIINU 24
[MPAKTUYECKUE U CEMUHAPCKUE 3aHATHUS 24
mabopaTopHble paboThl (J1a00PaTOPHBINA MPAKTUKYM)
CamocTosiTeIbHAasi padoTa 24
Texymuii KOHTPOJIb (KOJIMYECTBO M BHJI TEKYIIIETO KOHTPOJIS)
KypcoBas pabora
Byl MPOMEXYTOYHOTO KOHTPOJISI (9K3aMEH, 3a4eT) 3ayer
BCEI'O YACOB HA TUCHUIIJIMHY 72

Pasznensl AUCIMIIME U BUIBI 3aHITUN

Bcero Bupl yaeOHBIX 3aHATHN
4acoB I10 Jlekuuun [Ipakr. CamocTosT.
HasBanus pasznenos u tem
yueOHOMY 3aHATHS, pabota
TUIaHy CEMHHApPBI
1. OO6meHne KaKk conHuaIbHO- 5 2 1 2
TICUXO0JIOTHYECKast mpodema
2. TlepuenTuBHas CTOPOHA OOIICHHUS 4 1 1 2
3. KoMMyHUKaTHBHAsI CTOpOHA OOIIEHUS 4 1 1 2
4. VHTepakTUBHAs CTOPOHA OOIEHUS 4 1 1 2
5. Crwm oOmieHus 5 2 2 1
6. JlemoBoe oOrieHue, ero BUIbI 1 POPMBI 5 2 2 1
7. IlcuxosIoru4ecKue acleKThl IEPEroBOPHOIO 5 2 2 1
nporecca
8. Ilcuxomormueckue 0COOEHHOCTH 5 2 2 1
yOJIMYHOTO BBICTYIUICHHUS
9. HeepOanbHble 0COOCHHOCTH B IPOIIECCe 5 2 2 1
JIEJI0BOT0 OOIIEHUS
10.IIcuxonornyeckue 1 nNapaJlvuHIBUCTUUYECKHE 5 2 2 1
0COOEHHOCTH HEBEPOATLHOTO OOIIICHMS
11.Cnop, nuckyccusi, mojaeMuKa. 5 2 2 1
MIPOUCXOXKACHHUE U TICUXOJIOTHYECKHE
0COOEHHOCTH
12.1IpaBuna BeieHUs JE€TOBOM EPENUCKHU 4 1 2 1
13.1IpaBuia BeieHHS AEIOBOM MEPENUCKU 4 1 1 2
14.Benenue nenoBoro teiaeOHHOTO pa3roBopa 4 1 1 2
15. UMK I€II0BOTO YEJIOBEKA 4 1 1 2
16. S13bIK TEIOABUIKEHUM 4 1 1 2
Utoro 72 24 24 24




S. OOpa3oBarejbHbIE TEXHOJOTHHU

5.1. Jlekuumn

OBHIEHUE KAK COHHUAJIBHO-IICUXOJOTNYECKAS ITPOBJIEMA
Omnpenenenue MOHATHS «OOLICHUE.

CtpyKTypa U cpeAcTBa OOIIEeHUS

MexaHu3MBbl BO3ACUCTBUS B ITPOIIECCE OOIICHUS

NEPUHEINITUBHAS CTOPOHA OBLLIEHUS
IlepBoe BneuatTieHue

JlnutenbHOE 00IIeHNe

Hammwm noctynku B 00meHun

CaMmomnoaya B OOIIeHNH

KOMMYHUKATUBHASA CTOPOHA OBLIEHUA
[pensrcTBust 11 3¢ HEeKTUBHON KOMMYHHUKAIIUN
bapbepbl HemOHUMaHUS
NzGeranue
ABTOpHUTET
Henonumanue
[Ipeononenne n3deranms
VYnpasieHne BHUMaHUEM
[Tpuem HeliTpanbHOU Bpa3bl
IIpuem 3aBneuenus
VYcraHOBIEHUE 3pUTEIBHOTO KOHTAKTa
[Tonnep>xaHne BHUMAHUS
[Ipuemsbl uzonsauumn

IIpueMbl akIEeHTUPOBKHU

HNHTEPAKTUBHAS CTOPOHA OBIIEHUSA
JleiicTBuE Kak IIaBHOE CO/IEpKaHUe OOICHNUS
TpancakunoHHBINM aHAMKM3 D.bepHa u mporecc ooIeHus
[IpsiMbIE TONTOTHUTENBHBIE U IEPECEKAIOIINECS TPAHCAKIIUN

[To3unmu poanTest, B3pOCIOTo U peOeHKa

CTUJIN OBINEHUA

PutyanbHoe obuienue



MaHumynsITuBHOE OOIIEHNE

I'ymanuctuueckoe obuieHue

JAEJOBOE OBHIEHUE, EI'O BU/JIbI U ®OPMbI
JenoBas 6ecena kak oCHOBHasi hopma JIeJI0OBOTO OOIICHUS
Bonpocsl cobeceTHUKOB M UX TICUXOJIOTUYECKas CYIIHOCTb
[TapupoBanue 3amMe4aHuii COOECETHUKOB

[Icuxonorudeckue MprueMbl BIUSHUS Ha MapTHEpa

HCUXOJOI'NMYECKHUE ACIHEKTHI HEPET'OBOPHOI'O ITPOLECCA
Co3nanue 6JaronpusITHOTO MCUXOJIOTUYECKOTO KIMMaTa BO BPEMsI IIEPETOBOPOB
BricnymuBanue napTHepa Kak MCUXO0JIOTHYECKUH TPUEM

TexHUKa U TaKTHKa apryMEHTHPOBaHUS

dopMHUpOBaHKE MTEPETOBOPHOTO Mpolecca

HanmonaneHble cTUIN BEAEHUS IEPETOBOPOB

MNCUXOJIOI'NYECKHUE OCOBEHHOCTHU ITYBJIMYHOTI'O BBICTYIIVIEHUSA
W3 uctopuun opatopckoro uCKyccrna

HOI[FOTOBKa K BBICTYIIJICHUTIO

Hauano BeicTymII€HHS

Kak 3aBoeBath U yzepkaTb BHUMaHUE Ay TUTOPUHU

Kax 3aBepmnTh BBICTYIUIEHHE

KynsTypa peun nemnoBoro uenoBeka

HEBEPBAJIBHBIE OCOBEHHOCTH B IIPOIECCE JEJIOBOI'O OBIIEHUSA
Kunecuueckre 0cOOEHHOCTH HEBEPOATLHOTO OOIICHUS

Kectol

[To3sl

Mumuka

[Ipokcemuueckue 0COOEHHOCTH HEBEPOATLHOTO OOIICHNUS

BusyanbHblii KOHTaKT

MexHaImoHaIbHBIC Pa3InyYusl HEBEPOATHHOTO OOIICHUS

INCUXOJIOI'MYECKHUE n ITAPAJIMHI' BUCTUYECKHUE OCOBEHHOCTH
HEBEPBAJIBHOI'O OBIIEHU A

IIpaBuiIBHOCTB peun



TouHOCTH peun
SlcHocTh peun
JlornunocTs peun
[IpocToTa peun
borarctBo peun
CkaTtocTb peun
Yucrora peun
’Kusoctb peun

biaro3syune peun

CIIOP, JAUCKYCCHil, ITOJIEMHUKA. HNPOUCXOXIEHUE
HCUXOJIOT'MYECKHUE OCOBEHHOCTH

W3 uctopuu nporucxoXIeHus cropa

OrnpezenieHne MOHATUN «CIOPY, «IUCKYCCUS», «IIOJIEMUKA.

Knaccudukanus BumoB crnopa

Kynetypa criopa

IMo3unuu nojJeMucToB

YnorpebiieHne NOHATHI

IloBeneHne y4acTHUKOB CrIopa

WuauBuayanbHble 0COOCHHOCTH YYaCTHUKOB CIIOpa

HannoHnanbHble M KyJIbTypHBIE TPAIULINU

YBaXXUTEIBHOE OTHOLLIEHUE K ONIIOHEHTY

Briepkka u camoo6i1aianue B criope

[Icuxonoruueckue nprueMbl yOexx1eHus B CIIOpe

[Ipremsbl BO3€HCTBUA HA YYaCTHUKOB CIIOpa

BOHpOCBI B CIIOPC U BUBI OTBECTOB

KOH®JIUKTHI U KOH®JIUKTHBIE CUTYALUU. CTPECCBI
[TonsiTre KOH(MIUKTA U €T0 COIMANIbHAS POJIb

Knaccudukanus KoHQIUKTOB.

Tunsl moBeICHUS TIOACH B KOH(DIUKTHON CUTYaIUH

[TpuuuHbl ¥ TOCNIEACTBHS KOH(PIUKTOB

Pa3penienne KOH(IMKTOB U CTPATETUH MOBEACHUS B KOH(QIUKTHBIX CUTYaLUsIX

Crtpecchl ¥ CTPECCOBBIE CUTYALIMHU

MPABWJIA BEJEHUS JEJIOBOM NEPENMUCKNA



CnyxeOHast Tiepenucka

Cxema JenoBoro ImucbMa

dopManbHbIe U HeOpMATbHBIE KOPPECTIOHICHITUN

Buasl 1enoBoit KOppecnoHAEHUNT

CrienuanrcTsl 10 MEePEIrUCcKe ICIIAT KOPPECIIOHICHIINIO Ha CIICTYIOIINE BUBI:
TOPTOBBIE COTJIAIIICHHUS, CIICJIKHU U IpYTast MOA00Has! KOPPECTIOHACHIINS,
OTBETHBIE MHCHhMA C OJIArOJapHOCTHIO;

TI03/IpaBJICHUS,

W3BUHEHUS,

TpeOOBaHUS U 3aIpPOCHI;

c000JIe3HOBAHUSL.

dopmanibHBIE ¥ He(hopMalIbHBIC KOPPECITOHICHIINN

CITyKEOHBIC 3aIMMCKU

pacnopsHKeHHs 110 KaJpOBBIM BOIIPOCaM, BHYTPEHHEMY PACIIOPSAIKY YUPEKICHHUS,
npaBuia padoThl,

0JIarOJTApHOCTH U TTO3/PABJICHHS;

HAIIOMHHAHUS, TTPOCHOBI, POBEACHUE MEPOIIPHUATHSL.

CxeMa en0BOro n1uchMa:

BHUMAHUEe — UHmMepec — Npocbba — delicmaue.

JlenoBas nepenucka B UHTEPHETE

BEJIEHME JAEJIOBOI'O TEJIE®@OHHOI'O PA3I'OBOPA
TenedoH Kak BaKHEHIIHI KOMIOHEHT CO3AaHH UMUIKA (PHPMBL.
Henmcanpie mpaBuiia 1e10BOro Tenie)OHHOTO OOIICHHSI.

TenedoHHBIN STUKET.

IpaBuia BeneHus eOBOTO TeNe(hOHHOTO pa3roBopa, KOria 3BOHST BaM
BeIpakeHust, KOTOPBIX CIIeAyeT U30eraTh npy TeJae(OHHbBIX Pa3roBopax
Tenedonorpamma

[1paBuia BeaeHust IENOBOroO TeNE(POHHOTO pa3roBopa, KOraa 3BOHUTE BbI
Ilenu ucxomsamnux 3BOHKOB

- IPOCTO MOJIEPKATh KOHTAKT U OOMEHSATHCS MHEHUEM C KOJUIETOM

- KO€-4TO BCIIOMHUTbH WJI YCTAHOBUTH HOBYIO CBSI3b?

- TIOJTy4UTh HH(POPMAIHIO UJTU TIepeaaTh ee

- TIOZITIUTHCA UJIEEH U TIOMPOCUTH €€ OLICHUTD

- yOeauTh mapTHepa B CBOMX HAMEPEHUSIX U MOOIMKE TTO3HAKOMUTD CO CBOMMH IPOEKTaMH

[prems! parmoHanM3ayy Tene(oHHOTo OOIICHUS



TenedonHbIe IEPETOBOPHI 110 MOOMITLHOMY TeJie(hoHy

UMUK JEJJOBOT'O YEJIOBEKA
Yto Takoe UMHIK?

Mopenu moBeaeHus

TenecHbII UMUK

Buemmnunii Bujg

TakTuka oOIIeHNUS

SI3BIK TEJIOJIBUKEHUI

BpoxneHHbie, TeHeTHYEeCKUE, MPUOOPETEHHBIE U KYJIBTYPHO OOYCIOBJICHHBIE CUTHAIBI
OCHOBHBIE KOMMYHUKAIIMOHHBIE KECTBI U X MPOUCXOKICHUE
COBOKYITHOCTb JKECTOB

KoHrpysHTHOCTB — COBNa/ICHHE CJIOB U KECTOB
[Tonoxxenue B 00IIECTBE H OOTATCTBO KECTHKYISIIUN
Bo03MO0OXHOCTh IOIAENATE SI3BIK TEJIOABYKEHUN
30HBI U TEPPUTOPUHU

MuTrmMHas 30Ha

JInuHas 30Ha

ConmanbHas 30Ha

OO61ecTBeHHas 30Ha

JlagoHu

Pykonoxarus

JlomMuHupYyro11ee U OTKPBITOE PYKOMOKATHUS

’KecTtsl pyk

ITotupanue nanonen

[Totupanue Gospiioro nasnbia 00 yka3aTeabHbIH
CuenuieHHbIE ATbLBI PYK

3akaabIBAHUE PYK 3a CIIMHY

AKIICHTHUPOBaHHE OOJBIINX MAITBIICB

3amuTa pra pyKkoi

[IprkoCcHOBEHME K HOCY

IToTupanue Beka

IToyecsiBanMe yxa U 1IEH

OTTAruBanyrie BOpOTHUYKA

[TanbLsl BO pTy

10



[Toanmupanue 1ag0HBIO MIEKHA U TOAOOPOIKA
[ToTupanue 3aThUTKA U XJIOMOK IO JI0Y

Pyku B xauecTBe 6aphepoB

CkpelnieHHbIC PYKH Ha TPYIH
3aMacKHpPOBAaHHbBIE KECThI

3amuTHBINA Oapbep ¢ MOMOIIBI0 HOT
OCHOBHBIC ITOJIOKECHUS T'OJIOBEI
3akaapIBaHUE PYK 32 TOJIOBY

2KecThl arpecCUBHOCTH U TOTOBHOCTH K JACHCTBHIO
Cursaisl ria3s

JlenoBoii B3rmsa

ConyanbHbId B3MIA]

MNHTUMHEINA B3I

Birisg nckoca

5.2. TIpakTuyeckue 3aHSITHS.

[IpakTHueckne 3aHATHS NPOBOIATCS B TEYEHUM CEMECTpa B  BUAE CEMHUHAPCKHUX
(ynpaBieHYecKHe CHUTyallud [UIs TI€peroBOpoB) 3aHATH. B pabGodell mporpamme TUCIMITIMHBI
NpeaACTaBJICHO HCCKOJIBKO BO3MOJKHBIX TEM K HNPAKTUUCCKHM 3aHATHAM Ha BBI60p CTYACHTA 110 OI[HOI>'I
TEME.

5.3. Jlis olleHKH JeCKPUNTOPOB KOMIIETEHIM, HCMOJb3yeTcsl 0a/UIbHAsl KAJIA OEHOK.

IIIxana oneHuBaHusA CHOPMUPOBAHHOCTH KOMIIETEHIIUI U3 pacyera

MAaKCHMAJBLHOI0 KoJin4yecrsa 0ayioB — 100

YPOBEHb OL,eHMBaHUA

Mot 0pago40

W ot 40 0060
o1 60 Ao 80
ot 80 ao 100

Jlnsa onpenenenns GakTHUECKUX OLIEHOK Ka)JI0ro MOKa3aTelsl BHICTABISIIOTCS CIEAYIONINE
OasuIbL:
— pe3ysibTaT, COAEPKAIIUK IIOJHBIA IPAaBUIBHBIA OTBET, MOJHOCTBI) COOTBETCTBYIOLIHM

TpeboBaHusAM Kputepus, - 85-100 ot MmakcumabHOTO KoyimuecTBo 6ayioB (100 6amioB);
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— pe3yJbTaT, COJEpKalliil HEMOJNHbIM MPaBUIbHBIM OTBET (CTENEHb MOJHOTHI OTBETa - Oolee
60%) unu OTBET, COAEp>KAIUM HE3HAYUTEIbHbIE HETOYHOCTH, T.€. OTBET, UMEIOIIUM HE3HAYUTEIIbHbIC
OTCTYIUIEHUS OT TpeOOBaHM KpUTEpHs, - 75 - 84% 0T MaKCMMaJIbHOTO KOJMYECTBa OAJIJIOB;

— pe3yJabTaT, Coep KAl HEMOJIHBIN MPAaBUIIbHBIN OTBET (CTENEHB MOJHOTHI OTBETa - 0T 30 10
60%) wim OTBET, COAEpXAIIWil 3HAYUTEIbHbIE HETOYHOCTH, T.€. OTBET, HMMCIONIUU 3HAYUTEIIbHBIC
OTCTYIUIEHUS OT TpeboBauuii kpurepus - 60-74 % OT MaKCUMaIBbHOTO KOJIMYECTBA OAJLIOB,;

— pe3yJabTaT, COAEp KAl HEMOJHBIN MpaBUIIbHBIN OTBET (CTEMEHb MOJIHOTHl OTBETA - MEHEE
30%), HempaBWIbHBII OTBET (OTBET HE MO CYIIECTBY 3a/laHusl) UM OTCYTCTBUE OTBETa, T.€. OTBET, HE
COOTBETCTBYIOIIUHN MOJHOCTHIO TpeOOBaHUAM KpuTepus, - 0 % OT MaKCUMaIbHOIO KOJIMUYECTBA 0alIoB;

CrynenTaM, NpPOMYCTUBIIMM 3aHSITHUS, HE BBINOJIHUBIIUM JIONOJHUTEIbHBIE 3a/laHUSI U HE
OTYMTABUIMMCS 110 TeMaM 3aHATUH, 001U Oa Mo TeKyleMy KOHTPOIIo cHuxkaercst Ha 10% 3a KakabIit
yac MpONycKa 3aHATHH.

CryneHrtaMm, IpOsSIBUBIIUM aKTUBHOCTH BO BpeMsl 3aHATHIA, 001uil 6aJul 10 TeKyIeMy KOHTPOIIIO
MOXeT ObITh yBenuueH Ha 20%.

st neckpunTOpOB Kateropuii «Ymerb» u «Bianersy:

— BBINOJIHEHBI BCE€ TPeOOBAaHUS K BBHINOJHEHUIO, HANMCAHWIO W 3alluTe 3aJaHusd, padore B
KOJIJICKTHBE, IPUMEHEHUIO 3HAaHUN HA MpaKkTUKe. YMeHue (HaBbIK) CPOpMUPOBAaHO NMOTHOCTHIO 85-100%

OT MaKCUMAaJIBHOT'O KOJIMYCCTBA 6am1013;

— BBIITOJIHCEHBI OCHOBHBIC Tp€6OBaHI/I$I K BBIIIOJIHCHUIO, O(bOpMJIeHI/IIO u 3aIUTC 3aJaHHuA, pa60Te
B KOJUJICKTHUBC, IMPUMCHCHHIO 3HAHUM Ha IMPAKTHKE. Nmerotcs OTACJIBHBIC 3aMCUYaHHUA W HCOOCTATKH.

YMmenue (HaBbIK) CPOPMUPOBAHO TOCTATOYHO MOJHO -75-84% OT MakCHMaIbHOTO KOJMYECTBA OAJJIOB;

— BBINOJIHEHBI 0a30BbIe TPEOOBaHMS K BBINOJIHEHHIO, OPOPMIICHHUIO U 3aIllUTe 3aJaHus, padboTe
B KOJUICKTHBE, IPUMEHEHUIO 3HAHUI Ha MpakTUke. FIMEIoTcs MOCTaTOYHO CYLIECTBEHHBIC 3aMEYaHusl U
HEJIOCTaTKH, TpeOyIoye 3HAYMTENbHBIX 3aTpaT BPEMEHH Ha WCHpaBlIeHHE. YMeHHe (HaBbIK)

chOopMUPOBAHO HA MUHUMAJIBHO JOMYCTUMOM ypoBHE - 60-74% 0T MakCHMaJIbHOTO KOJMYECTBA OAIIJIOB;

— TpeOOBaHMS K HAIIMCAHUIO U 3alIuTe paboThl, paboTe B KOJUIEKTUBE, IPUMEHEHUIO 3HaHUI Ha
MIPaKTUKE HE BBHINOJHEHbl. MIMEITCS MHOTOYMCICHHBIE CYIIECTBEHHBIE 3aMEuaHUsi M HEAOCTaTKH,
KOTOpbIE€ HE MOTYT OBITh HCHpaBicHbl. YMeHue (HaBbIK) He copmupoBaHo - 0 % OT MaKCHMaJIbHOTO
KOJIM4ecTBa OaJIoB.

CryneHTaM, TPOIMYCTUBIIMM 3aHSTHS, HE BBITOJHUBIIUM JOTIOJHUTEIbHBIC 3aJlaHUs U HE
OTYUTABIIMMCS 110 TEMaM 3aHATUH, 00N 6ayI o TeKyIeMy KOHTpouIto cHibkaeTcst Ha 10% 3a kaIblii
4yac MpONycKa 3aHATHH.

CryneHTtaM, IpOSBUBIIUM aKTUBHOCTH BO BpeMsl 3aHITHIA, 00U 6aJUT 110 TEKyIeMy KOHTPOIIO

MOeT ObITh yBenuyeH Ha 20%.

12



6. OneHouHble cpeAcTBa I TEKYLIEro KOHTPOJISI YCIEBAeMOCTH, IPOMEXKYTOYHOM
aTrecTalliid 1O HWTOraM OCBOCHHMSl JUCHMIUIMHBI W Yy4e6HO-MeToau4Yeckoe obecnevyeHue
CaMOCTOSITeIbHON PadoThl CTYICHTOB

6.1. TumoBble  KOHTpPOJbHBbIE  3aJaHHsI/MaTepHaJbl  XapaKTepu3ylOllue  3Tanbl
(opMupoBaHus KOMIIETEHIHMII B ITpoLecce 0CBOCHUsI 00pa30BaTeJbHOH IPOrPaMMBbI

6.1.1. TecrupoBanue

1. aiiTe onpeneneHue CIeayOMuUX MOHATHI:

1) nenoBasi KOMMYHUKAIINS;

2) IeJIOBOM DTHUKET;

3) KOMMYHUKAaTUBHBIN Oapbep;

4) nHTEpaKLus.

2. O003HaYbTE IEMEHTHI MPOCTON U 1IEJIEBOM CXEM CTPYKTYPHI JICIOBON KOMMYHUKAITHH.

A) Ipocrtast cxema CTpyKTypbl KOMMYHUKAIIHH.

b) Cxema cTpyKTypHl 11€71€BOM KOMMYHHMKAIUH.

3. YcTraHOBUTE COOTBETCTBHUE.

1. Buns! o01menus.

2. ®opmbI 00IIICHHUS.

a) mpe3eHTanus; 0) Topru;

B) MIO3HABATEILHOE OOIIEHUE; T) IETOBBIC TIEPETOBOPHI;

1) TenedoHHoe o0IIeHne; €) CYTTECTUBHOE OOIIEHHUE;

’K) pUTyaTbHOE OOIICHHE; 3) CIIOP; U) JACIIOBOE COBEIIAaHNE

4. BeiOepere OyKBY MPaBUIBHOTO OTBETA.

1. Ha 3puTenbHO€ BOCTIPHATHE TPUXOAUTCS:

a) okoso 10% undopmanuu;

6) oxoino 50% uHpopmaiuy;

B) okoJ10 90% undopmanuu.

2. C noMo1Ipl0 CiIyXa YeJIO0BEK BOCIPUHUMAET:

a) okoiso 10% undopmanuu;

6) oxoio 20% uHpopManuy;

B) okojo 80% undopmanuu.

5. YcranoBute OyKBEHHO-IIM(PPOBOE COOTBETCTBUE, OMPECIUB, KAKOH KECT OMPEAEIsIeT CMBICI
CKa3aHHOTO.

1. BapeHuku nensr BOT Tak.

2. IlonroOyiiTech-Ka Ha HETO.

3. 3aMKHYTBIN KpyT KaKOU-TO.

4. MamvHKa MIbEeT 3Ur3aroM.
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5. Ectb y Bac AbIpokoa?

a) IBIKEHHUE CKATOW B KyJIaK MPAaBOM pyKH BHU3 C HAXKUMOM;

0) yKa3aTeIbHBIM NAJIbIIEM MTPABOW PYKH OMUCHIBACTCS KPYT;

B) )KECT BBITSIHYTON PYKH;

I') 3alUIBIBAIOIINE JBUKECHUS MTATIbI[aMHU;

1) )KECT B BO3/IyX€ YKa3aTeIbHBIM MaIbIIeM HAJICBO-HANIPABO, CBEPXY BHH3 HIIM CHU3Y-BBEPX.

6. OtpenakTupyiTe NpPEIJIOKEHUS, 3aMEHUB CJIOBA, HAPYIIAIOIIME CMBICIOBYI0 TOYHOCTh
BBICKA3bIBaHUS B CIEAYIOMMX (parMeHTax JeIOBBIX MOCTaHHI.

OTH JaHHbBIE O3BOJIWINA aBTOPY OCHOBAThH CIIEAYIOLINE BHIBOABI U MPEIOKECHHUS.

HeobxonuMmo erie pa3 06cuuTaTh BCE TaHHBIC.

CrnenyeT 3aTBEpIUTH 3TO HA COOPAHUHU.

MHe 6b1T0 0TKa3aHO 10T OJIATOTPHUATHBIM MPETIOTOM.

bbu1 mpoBo3riiaiieH npuroBop cyaa.

DTO JOCTUTATIOCH CAMBIMU HEYTOJJHBIMH CPEJICTBAMM.

Ha 3aBojie BO3HUKIIO HECTEPIIUMOE MOJIOKEHUE.

7. OT™MeTbTe OyKBY MPaBUIBLHOTO OTBETA, ONPEAEINB TUI MPUBEICHHBIX HUXKE JIETOBBIX IMHCEM.

A. B otBer Ha Bam 3ampoc coob6maem, uto OOO «KoabpMeKC» OCYIIECTBISET MOCTaBKH B
Poccuro koHmeHTpata mnupkoHueBOro mopoirkoodpasHoro (KIIIT), mpousBoacTBa BoibHOTOpCKOTO
ITMK. IloctaBku ocymectBisitorcsi B r. Pocroe w/Jl maptusimu mo 10-15 T. aBTOMOOHIBHBIM
TPaHCIIOPTOM.

a) u3BeIIeHNE; 0) TOATBEPIKICHNUE;

B) HAIIOMUHAHUE; T) POCHOa;

1) OTBET; €) COMPOBOIUTEIHHOE MUCHMO.

b. Hanomunaem Bam, uto B cooTBeTcTBUM C Jg0roBopoM 24-16 ot 16.04.2011. Bbl m0mKHBI
3aBEPIIUTH pa3paboTKy mpoekTta 10 16.12.2011. [Ipocum Bac cooOmuTh cocTosiHrE pabOTHI.

a) U3BeIICHUE; 0) MOATBEPKIACHUE;

B) HAIIOMUHAHUE; T) POCHOa;

1) OTBET; €) COMPOBOIUTEIHHOE MMHUCHMO.

7. Pacmupyiite abOpeBHATYPHI.

EBC IUbP 'HU

MMBB MTb JTHIT

HJAC YN® CKB MHH

8. K BepOanbHBIM CpeIcTBaM OOIIEHHS OTHOCSTCS

1) ycTHas peus 2) nMCbMEHHAs peUb

3) ycTHast ¥ MUCbMEHHas pedb 4) HHTOHAIMHU TOJI0ca
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9. Kakue 13 mepeuncaeHHbIX HIKE CPEICTB OOIICHUSI OTHOCATCS K HEBEPOATbHBIM?

1) xecThl 2) mO3BI

3) MumMuka 4) Bce epeyuciaeHHbIe

5) BBIpaKEHHE JTUTIA

10. Ube BocmipusiTHE 00pasa Ipyroro 4esoBeka 6ojee 00beKTHBHO?

1) yenoBeka ¢ MOJIOXKUTEILHONW CAMOOIIEHKOH, aIalTUPOBAHHOTO K BHEIIHEH cpefie

2) SMOIIMOHATBLHOMN KEHITUHBI

3) yenoBeka aBTOPUTAPHOTO THUIIA

4) koHGOPMHOM (CKIIOHHOM K TTPUCTIOCOOJICHUECTBY) JIMYHOCTH

5) yenoBeka ¢ HU3KOM CaMOOIICHKOM

11. ITo yTBEpX)ACHUIO aBCTPATUNCKOIO CIICIHAIIACTA

A. Iuza, HanboabpIHi 00BeM HH(OPMAITUU OT IPYTOT0 YEJIOBEKA MEePEIaeTCss HaM C TTIOMOIIBIO

1) c10B 2) MUMUKH, JKE€CTOB, TTO3bI

3) ToHa royioca U €ro HHTOHAIINI

4) Bcero BbhIIIIE MEPEYUCICHHOTO B PAaBHOM CTEIEHU

12. Jlns pe3ynbTaTUBHOTO MTPOBEACHUS JACIIOBBIX BCTped, Oecel, IEperoBOpoB

1) He00X0UMO KOHTPOIUPOBATH CBOU ABM)KEHUS U MUMUKY

2) cTapaThCsl MHTEPIIPETUPOBATh PEAKLIUU TapTHEPA

3) NOHUMATh S3BIK HEBEPOATBHBIX KOMIIOHEHTOB OOIIIEHUS

4) moyb30BaThCsl BCEMU BBIIIE IEPEUNCIEHHBIMH TyHKTaMU

13. PaBHOmpaBHEe yYacCTHHKOB, CBOOOJHBIH OOMEH MHEHHSMH W B3TJSJaMU IOApPa3yMEBaET
Oecena

1) 3a «T»-00pa3HbIM CTOJIOM

2) 3a KPYTJIBIM CTOJIOM

3) 3a )KypHaJIbHBIM CTOJIMUKOM

4) 3TOT NCUXOJIOTMYECKUM aClIEKT HE YUUTHIBAETCS

14. Kakoli W3 mepevrcieHHBIX (AKTOPOB MOXKET OTPUIATEIBHO TMOBIHMATH Ha arMocdepy
0OIIIeHUs TTPU TIEPBOM BCTpeue?

1) oukH ¢ 3aTeMHEHHBIMU CTEKJIaMHU

2) pacnoJiararoiuii B3IJisi

3) noOpoxenarenbHas yablOKa

4) cTpoTHii 1eJI0BOM KOCTIOM

15. XKecTbl Kakoro THMa MUMEIOT HAHOOJBIIYIO HAIIMOHAIBHYIO M KYJIbTYpHYIO CHEHUPUKY U
3HAYUTENBHO Pa3HITCS B 3aBUCHMOCTH OT CTPaHbI?

1) KeCThI-UIUTFOCTPATOPHI

2) KECTBI-PETYIATOPBI
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3) KecThI-amanTepsbl

4) 5KeCTbI-CUMBOJIbI

16. B kakux ciy4asix UCHIOJHSIOTCS KECThI-UIUTIOCTPATOPHI?

1) ans nosicHeHUs, CKa3aHHOTO CII0BaMU

2) aig ycuiieHus TeX WM MHBIX MOMEHTOB COOOIIEHUS

3) Ans MOTYEPKUBAHUS KITFOUEBBIX MOMEHTOB Oece/Ibl

4) BO BCEX BBIIIE IEPEUNCIIEHHBIX CIydasx

17. Kakoii u3 nepeyrcieHHbIX dKECTOB HE OTHOCHUTCS K JKecTaM-peryasaropam?

1) mpuBeTCTBHE PYKOTIOKATHE

2) yacTble KUBKH TOJIOBOU — JIJIsl YCKOPEHUS Oece bl

3) MenneHHbIe KUBKHU TOJIOBOM — BBIKA3bIBAIOT 3aWNHTEPECOBAHHOCTH B Oeceie

4) mpuUnoAHATHINA BBEpX yKa3aTeIbHBIA Nayiell — jKeJaHHe IpepBaTh Oecely Ha JAHHOM MeECTe
WJIM BO3Pa3UTh

5) amepukanckui cuMBodl «OK», 03Ha4aronMil «Bce XOPOIIOH

18. B nepeunciieHHbIX HUXKE BapHaHTaX HAWIUTE TOT, KOTOPBIA HE MpEAIonaraeT ynorpedieHue
KECTOB-a/1alTEPOB.

1) B cutyanusx crpecca

2) B 3aTPYJHUTENBHBIX CUTYaLUAX

3) 17151 TIOSICHEHU S, CKa3aHHOTO

4) cmy>Xat NMpU3HAKOM TIePS)KMUBAHUT

5) Bce nepevnciaeHHbIE BhIIIE CIy4an

19. YcranoBuTE COOTBETCTBHE.

1. Bunsr obmieHust

2. ®opmbI 00IIIEHUS

a) mpe3eHTaIus

0) Topru

B) MIO3HABATEIHHOE OOIIEHUE

T') JIETIOBBIC ITEPETOBOPHI

n) TenedoHHOe oOIIeHNe

€) CYITEeCTUBHOE O0IIeHUE

) pUTyaJbHOE O0IeHHE

3) cIop

1) JIEIOBOE COBEIIAHKE

20. Kako#i Bu akTUBHOTO CIIyILIaHWs PEACTABIEH HUXeE?

— boroch, MEHs He BO3bMYT Ha COPEBHOBAHHUE.

— JlyMaelb, Thl HEIOCTATOUYHO MOATOTOBJIEH?
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a) BBISICHCHUE
0) nepedpazupoBanue
B) PE3IOMUPOBAHKE

21. O kakoW CTOpOHE OOIICHHWS HJIET PEUb. «OH HAa MEHS MaBWI, HO S HE TMOIJANICS»; «OH
MTOACTPOMJICS TIOA MEHs»; «O00ph0da MEKIy HaMHU MPHUBENIa K MOPAKCHHUIO Ta- KOTO-TO»; «OH HAaHEC MHE
yAap»; «Mbl TONTAIUCH HA OJJHOM MECTE» U T.IL.7

1) nepuenTuBHOM

2) KOMMYHHUKATUBHON

3) UHTEepaKTUBHOU

22. TloHATHS «OOIIUTENBFHOCTE» U «KOMMYHHUKATHUBHBIE HABBIKM» JIOCTaTOYHO OJIM3KH JIPYT
ApYTy, OHAKO OJHO M3 ATUX MOHATHA Oojee y3koe. Haiiiure XapakTepUCTUKH, OTHOCSIIUE K TIOHSATHIO —
KOMMYHHUKATHBHbIC HaBbIKH.

1) ymenue ciymarh

2) TOoTpeOHOCTH YeNIOBeKa B IPYTUX JIFOISIX

3) CKJIOHHOCTb YeJIOBEKa K JPYKECKOMY IOBE/ICHUIO B CUTyalluU OOIIEHUS

4) BIaJIcHUE KECTUKYIISAIUCH

5) ymMecTHOCTb ¥ 0OraTCTBO MUMUKH, BBIPA3UTEIbHBIX HHTOHALUN U 1103

23. «Kakas riynocts!», «Hy Thl u rpybmsakal», «Tpsmkaly». Kakoil Bux oOpaTHOW cBA3M
HanboJiee TOUHO OMPEAETSIET TO, YTO BbI TOJBKO YTO IPOYUTAIIN?

1) 6e3o1ieHOUHAst OOpaTHAs CBS3h

2) MO3UTHBHAS OIIEHOYHAsI 0OpaTHAs CBS3h

3) onieHO4Hass oOpaTHasi CBSI3b

4) HeraTHBHAs OLICHOYHAs OOpaTHAs CBA3b

24. B aKyCTHYECKyI CHCTeMY HEBEpOaJIbHOTO TOBEJACHUS OTHOCITCS JBE CTPYKTYPHI —
SKCTPAIMHIBUCTHKA U MPOCOAUKA. UTO U3 IEPEUNCIEHHOTO OTHOCUTCS K SKCTPATMHTBUCTHKE?

1) Temn 2) Mmumuka

3) xamens B310X 4) naysa

5) rpoMKOCTh 6) cMeX, TIad

25. KomdoptHoe, 6eckoHbukTHOE OOImeHue. [lapTHEphl MPUHUMAIOT MO3UIMU JPYT JIpyTa.
[Ipu OTBETHOM XOJI€ YYaCTBYIOT T€ Y€ 3r0-COCTOSHUS MapTHEPOB, YTO U MU MOOYyXaaromeM... Takue

TPpaHCAKIINU HA3bIBAKOT

1) B3aUMOJIOTIOTHUTEIHHBIMH 2 ) HEB3aUMOIOTIOJIHUTEITLHBIMU
3) yrinoBeiMH 4) CKPBITBIMH

5) nepeceKarmuMHCs

17



26. «BausHUE — 3TO HpPOLECC U Pe3yibTaT M3MEHEHUS OJHUM CYOBEKTOM SMOLMOHAIBHOIO
COCTOSIHUSI, MBICIIEH U TIOBEJICHUS APYroro cyobekTa». ECTh 11 B 3TOM CyXJIeHHH omuoKa?

1) na 2) mer

27. BepHO I MHEHHE, YTO «PUTYaIbHOE)» OOIICHUE HEBO3ZMOKHO MEX Ty OJIU3KUMH JIFOIbMH?

1) na 2) mer

28. 3amomuute mnpomyckK. IddexT 3aKJII0YAETCs B IPHUIKMCHIBAHUU

OPYTUM JIOJASM COOCTBEHHBIX KadecTB, OONaaTeNsiMd KOTOPBIX UYBCTBOBaTh cCe0si HEMPHSTHO.
PazapakurensHble, arpecCUBHBIC JIFOAM YaCTO MPUITHUCHIBAIOT 3TH KadyeCcTBa APYTUM, 3aBUCTIUBBIC BUIAT
B JIPYTUX MPOSIBICHUS 3aBUCTH.

1) opeona 2) NepBUYHOCTH U HOBU3HBI

3) mpoekuuu 4) crepeoTUNU3aALUN

29. ITonHoe B3aMMOIIOHUMAaHWE, MOATBEPKACHUE B3aUMHBIX POJIEBBIX OXKWJIAHHI, CO3BYYHOCTD
YYaCTHUKOB KOHTAaKTa, OCYIIECTBJICHHWE COTJACOBAHHBIX JEHCTBHM HOCUT B COLMAIBHON TICHMXOJIOTHHU

Ha3BaHHUEC « ».

1) arTpakuuu 2) cyrrectuu

3) TpaHcakuuu 4) KOHTPYIHIIMH

30. CnocoOHOCTH TIpepBaTh HAaBS3BIBAEMBIA CIICHAPWH W  MPEUIOKUTH CBOHM, HE
COOTBETCTBYIOILIUI 0’KUAHUSAM OIIOHEHTA. .. Kak Ha3pIBaeTcs 3TOT Croco0 3alIUThl OT MAHUITYJIALUN?

1) akTUBHAs 3alTUTa

2) maccuBHas 3alIyTa

3) KOHTpMaHUTYJIS U

31. CrenmaneHasi 06JacTh 3HAHUN, 3aHUMAIOLIAsICd HOPMAaMU MPOCTPAHCTBEHHON M BpeMEHHOU
OpraHu3aIlK OOLICHUS — 3TO

1) kuHECHKa 2) MPOKCEeMHKA

3) mapaJIMHTBUCTHKA 4) SKCTPATTMHTBUCTHKA

6.1.2. VYnpasieH4YecKkHe CHTyallHH JJIsl IEPEroOBOPOB

Curyarmus 1. Ha meperoBopax BMECTO TOr0, 4TOOBI BBIIBUIaThb KOHKPETHBIE MPEJIOKCHHS,
ONIMOHEHT CChUIAETCS HA BAIllM MPEXHUE IPOMAXHU, UMEBILINE MECTO HECKOJIBKO MecsleB Hazal. Kak Bbl
MOCTYIUTE B 3TOM cliy4yae?

Cutyamuss 2. Bbl BegeTe meperoBophl. Ball MapTHEP YTBEPKIAET HEYTO, OE3yCIOBHO,
omnOoOYHOE, C Balllell TOYKM 3pEHHs, M HempUemieMoe JUId peUIeHHs JaHHOW mpobiembl. Bam
HEO0OXOMMO TepeyOeIUTh €ro.

Cutyanus 3. Ha meperoBopax MexIy BaMu M BallldM TMApTHEPOM Mpou3oInesn KoH(IUKT. Bac
00oux OBICTPO 3aXBaTHIBAIOT OTPHILATENIbHBIE SMOIMU. HampsokeHue cTpeMHUTEeNbHO Bo3pacraer. Bamm

NENCTBUS B 3TOU CUTYyalluu?
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Curyanus 4. A — HaydaJdbHUK HCCIEIOBATEIIbCKON Jlaboparopuu, B — meHemkep GUPMBI,
OTBETCTBEHHBIN 32 BCE HAyYHO-HCCIEAO0BATEIbCKHUE pabOThl. BMecTe yuuimuch B KOJIeIKe, paboTaloT B
¢dbupme 6 ner. OHa W3 HEJABHO PAOOTAIOIIUX MOJYUHEHHBIX A, MPOM3BEIA Ha HErO BIEYATICHHE CBOCH
paboTtoii, 3aHAB 1Mo wutoram roma 3 mecto u3 11 Bo3moxHbIX. [lo ycimoBusim moroBopa (Gupmsl c
nogunHeHHoU C e monaraeTcst 5% MOBBINIEHUE 3apIUIaThl, OAHAKO ObUIH ciydau ToBbImeHus Ha 10% u
oonee. [losunus B: yBenmuuuth 3apmiaty no 8%, He Oonee. PyKOBOJACTBO KOMIIAHHH CTPEMHTCS
SKOHOMHTH (OHI 3apIuiaThl, HO TaKKe M 3aMHTEPECOBAHO B COXPAHCHHHM B KOJUICKTUBE XOPOIIUX
paboTHUKOB. 3a7jaua — CAKOHOMHTD CPEJICTBA HACKOJIHLKO BO3MOXKHO.

Cutyanus 5. Bbl yCTaHOBWUIIM KOHTAaKT C SIMTOHCKOW (UPMOM, C KOTOPOW XOTHUTE 3aKIIOUYHTH
noroop. Bac mpurnamatot B SnoHUIO, BCTPEUYAIOT KaK CaMOTO JIOPOTOro rocCTs, MPpeaiaraloT O0MUpHYO
MporpaMMy pa3BIeUeHU ¢ 00EIOM B JOPOTOM pPECTOpaHe, a KOrjaa Jelo JOXOAWT JI0 MEepPEeroBOPOB,
STOHIBI IPOCAT MOAOXKAATh Napy AHel. Y moToM AOBONBHO MPOAOIKUTEIBHOE BpEMs COOOIIAIOT BaM O
MEePUOANYECKH BOZHUKAIOMIMX 3aTpyAHEeHUsIX. Kak BbI MOCTynuTe B 3TON CUTyaluu?

Curyauust 6. 3a HECKOJBKO MHHYT [0 Hayaja 3acelJaHusl pPETMOHAIBHOIO OpraHa
WCIIOJIHUTEIILHON BIIACTH, HA KOTOPOM JIOJDKEH 00CYKIAThCsl BOMPOC O (PMHAHCHPOBAHUM CTPOUTEIHCTBA
KpPYIHOTO 00BbEKTa COLMATBHO-KYIbTYPHOI'O Ha3HaYeHUsS U3 (heaepaqbHOr0o MUHHUCTEPCTBA COOOMIMIN O
3HAYUTEJIbHOM YMEHBIICHHH JO0JU (perepaabHbIX CpeACTB B 00meM oObeMe ¢uHaHCUpOBaHUA. Bbl —
PYKOBOAMTENb JenapTraMeHTa. Kak Bl MpoBeneTe MeperoBOpbl C MPEACENaTeNbCTBYIOIIMMHA Ha

3acemanun?

6.1.3. TeMbl KOHTPOJIbHBIX PadoT

1. OcobeHHOCTH YOSKIAOIIEH MEKINYHOCTHON KOMMYHHKAIIUH.

2. CouManbHO-TICUXOJIOTHYECKU TPEHUHT — OCHOBHAsl (popMa MOBBIIICHUS] KOMMYHUKATUBHON
KOMIIETEHTHOCTHU JIUYHOCTH.

3. [Icuxonoruvyeckne 0COOEHHOCTH APYKECKUX OTHOIIECHUH.

4. CTiIIb MEXIMYHOCTHOTO OOIIIEHUSI.

5. OcobenHocTu HEBepOATbHON KOMMYHUKAITUH.

6. MexaHu3MBbI MO3HAHUS JIOABMHU APYT Ipyra B IpoIecce OOIEHHS.

7. ®eHoMeH Kay3aJlbHOW aTpUOYIIMU 1 €ro U3ydeHHe.

8. CTepeoTHIsl U UX POJib B BOCIPUATHH U TO3HAHUH JIIOJIbMU APYT Apyra B OOLICHUH.

9. UCTOYHUKH UCKAKEHUSI MEAITMYHOCTHOTO BOCIIPUATHUS

10. YcnoBus 3¢ dexktuBHON U HEIP(DHEKTUBHOW KOMMYHHUKAIIUN

11. OcHOBHBIE CTpaTeruy OOIIEHUS B YCIOBHUSAX KOH(MIUKTA

12. Ctunb 1e10BOTO OOIICHHMS, €T0 CTPYKTYpa U (PYHKITUH.

13. CpaBHHUTENIbHAS XapaKTEPUCTHKA CTHIICH OOILECHHS JHIEpa U PYKOBOIUTEIIS.

14. BHyTpurpynmnoBoii KOH(IUKT U ero BIusHUE Ha 3()(HEKTUBHOCTH OOIIECHUS.
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15. IIpokcemuyeckne 0COOCHHOCTH HEBEPOATHLHOTO OOIICHUS.

16. [Tcuxosornueckue croco0bl BO3AEHCTBUS B OOLICHUH.

17. CommanpHast poiib Kak (GakTop pe3yabTaTUBHOCTH U 3((HEKTUBHOCTH OOILICHUS JTIO/ICH.

18. MexaHu3Mbl B3aMMOTIOHMaHUS B TIPOIIECCE OOIICHMS.

19. CrepeoTunsl ¥ UX POJIb B BOCIPHUATHHN U TIO3HAHUH JIIOABMU JAPYT Ipyra B OOIICHUH.
20. HanpaBieHHOCTb JTMYHOCTH U CTHJIb OOILLCHHUS.

21. UMuIK 1eJIOBOM SKEHIIUHEI.

22. UMux A€I0BOT0 MYKYUHBI

23. Camoroava MpyBIICKATEIBHOCTH B OOIIICHUH

6.1.4. Bomnpocs! k 3auery

1. OBHIEHME KAK COLIMAJIBHO-TICUXOJIOT'MYECKAS ITPOBJIEMA
OmnpeneneHne NOHATHS «OOIICHUEY

CtpykTypa u cpenctBa oOIeHHs

MexaHu3MBbl BO3ACUCTBUS B ITPOIIECCE OOIICHUS

2. IIEPUEINITUBHASA CTOPOHA OBLIEHUW A
IlepBoe BneuatTieHue

JlnutenbHOE 00IIeHNe

Hamm noctynku B 00meHun

CaMmomnoraya B OOIIEeHNH

3. KOMMYHUKATHUBHAS CTOPOHA OBILIEHU A
[pensrcTBust 11t 3¢ HEeKTUBHON KOMMYHHUKAIIUN
bapbepsl HemOHUMaHUS

NzGeranue

ABTOpHUTET

Henonumanue

[Ipeononenne n3doeranms

VYnpaBieHre BHUMaHUEM

[Ipuem HeliTpanbHOU ppa3bl

IIpuem 3aBneuenus

VYcraHOBIEHUE 3pUTEIBHOTO KOHTAKTa
[Tonnep>xaHne BHUMaHUS

[Ipuemsbl nzonsauumn

IIpueMsbl akIEeHTUPOBKHU

20



4. UHTEPAKTUBHAS CTOPOHA OBIIEHUA
JleiicTBUE Kak IIaBHOE Co/IEepKaHue OOLICHUs
TpancakunonHblil aHanmm3 D.bepHa u porecc oOmeHus
[IpsiMbIE TONTOTHUTENBHBIE U IEPECEKAIOIINECS TPAHCAKIUN

[o3ummu poaurens, B3pocioro u pebeHka

5. CTUJIM OBLLIEHU A
PuryansHOE 001ICHNE
ManHunynsTUBHOE O0ILeHHe

I'ymanuctuueckoe oOieHue

6. IEJIOBOE OBIIEHUME, ET'O BUIbI 1 ®OPMbI
JlenoBas 6ecena Kak OCHOBHAs (pOpMa JAETOBOTO OOLICHHS
Bonpocsl cobeceTHUKOB M UX TCUXOJIOTHYECKAas CYIIHOCTb
[TapupoBanue 3aMmeyaHuii COOECETHUKOB

[Icuxonorudeckue MprueMbl BIMSHUS Ha MapTHEpa

7. ICUXOJIOTMYECKUE ACIIEKTBI IEPETTOBOPHOTI'O ITPOLIECCA
Coznanue 06JaronpUsaTHOrO MCUXOJIOTUYECKOT0 KJIMMaTa BO BpeMs IIEperoBOpPOB
BricnymuBanue napTHepa Kak NCUXO0JIOTHYECKUH TPUEM

TexHuKa U TaKTHKa apryMEHTUPOBAHUS

dopMHUpOBaHKE MTEPETOBOPHOTO Mpolecca

HaHI/IOHaJ'IBHBIC CTUJIM BCACHUS IIECPETOBOPOB

8. ICUXOJIOTUYHECKHNE OCOBEHHOCTU [MTYBJIIMYHOT'O BBICTYIIJIEHU A
W3 uctopuun opatopckoro uCKyccraa

[TonroroBka K BBICTYIIJICHUIO

Hauano BeicTymI€HUS

Kak 3aBoeBaTh 1 yaepxkaTb BHUMaHHE ayIUTOPUN

Kak 3aBepmnTh BBICTYIUIEHHE

Kynbrypa peuun fgenoBoro uenoBeka

9. HEBEPBAJIBHBIE OCOBEHHOCTMU B ITPOLIECCE JIEJIOBOI'O OBIIEHU A
Kunernueckue 0cOOEHHOCTH HEBEpOATBLHOTO OOIIECHUS

Kectrl
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[To3s1

Mumuka

[Ipokcemuueckue 0COOEHHOCTH HEBEPOATLHOTO OOIICHHUS
BuzyanbHblli KOHTAaKT

MexHaImoHaIbHBIC Pa3Inyusl HEBEPOATHHOTO OOIICHUS

10.  MHCUXOJIOTUYECKHME W  [NAPAJIMHI'BUCTUYECKUE  OCOBEHHOCTU
HEBEPBLAJIBHOI'O OBIIIEHU A

[IpaBuiIBbHOCTB peun

TouHOCTB peun

SlcHocTs peun

JlormyHocTh peun

[IpocToTa peun

borarcTBo peun

CkaTtocThb peun

Yucrora peun

JKusoctb peun

bnaro3Byuue peun

11. CIIOP, JIUCKYCCHA, ITOJIEMUKA. ITPOUCXOXIEHUE U IICU-XOJIOTMYECKUE
OCOBEHHOCTH

W3 ucropun npoucxoxaeHus cnopa

Omnpenenenne noustuii "cnop", "nuckyccus", "nmonemuka".

Knaccudukanms BUAOB cropa

Kynetypa criopa

[To3uumu nosieMucToB

YnorpebiieHne NOHATHI

[ToBenenue y4acTHUKOB criopa

WuauBuayanbHble 0COOCHHOCTH YYaCTHUKOB CIIOpa

HanmonanbeHble U KyJIbTypHbIE TPAAULIMH

YBaXUTEIBHOE OTHOLLIEHUE K ONIIOHEHTY

Brinepkka u camooOiaianue B criope

[Icuxonorudeckue nmprueMbl yoexx1eHus B CIIope

IIpueMsbl BO3AEHCTBHS HA Y4aCTHUKOB CIIOPA

BOHpOCBI B CIIOPC U BUBI OTBECTOB
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12. KOHOJIMKTBI U KOH®OJIMKTHBIE CUTY AHUN. CTPECCBI
[TonsiTHe KOH(IUKTA U €T0 COIMAIbHAS POJIh

Knaccuduxanus KoHQIUKTOB.

Tumbl moBeneHMs JIt0IeH B KOHMIUKTHON CUTYyaIHH

[TpuunHbI ¥ TOCIEACTBHS KOH(PIUKTOB

Pazpermenre KOH(PIUKTOB ¥ CTPATETUU TIOBEICHUS B KOH(QIMKTHBIX CUTYAIIHSIX

Crtpecchl ¥ CTPECCOBBIE CUTYALIMHU

13. IPABUJIA BEJIEHU S JIEJIOBOI ITEPEITUCKU

CnyxeOHas epenucka

CxeMma enoBOro nuchMa

dopmanbHBIE  He(hopMalIbHBIC KOPPECITOHICHIINN

Busl nenoBoi KOppeCoHACHIIUN

CrienuanucThl O MEPENUCKe IENAT KOPPECIOHICHIUIO Ha CIICAYIONIUE BUIbL:
TOPTOBBIE COTJIAIIICHHUS, CIICIIKU U IPYTast MOA00Has! KOPPECTIOHACHIINS,
OTBETHBIC MMHUChMA ¢ OJIaroapHOCTHIO;

MO3/IPaBJICHUS;

W3BUHCHUS,

TpeOOBaHUS U 3aIpPOCHI;

c000J1e3HOBaHNS.

dopmanibHBIE B He(hOopMalIbHBIC KOPPECITOHICHIINN

CITy)keOHBIE 3aITUCKU

pacnopsHKeHHs 110 KaJpOBBIM BOIIPOCaM, BHYTPEHHEMY PACIIOPSAIKY YUPEKICHHUS,
npaBuja paboThI;

0JIarOJTAPHOCTH M TTO3/PABJICHHS;

HATIOMHHAHUS, TPOCKOBI, MPOBEACHUE MEPOTIPHUAITHSI.

CxeMa en0BOro n1uchMa:

BHUMaHHE — MHTEPEC — Mpochda — JIelCTBHE.

JlenoBas mepemnucka B MHTEPHETE

14. BEJEHUE JJEJIOBOI'O TEJIEOOHHOI'O PASI'OBOPA
Tenedon kak BaXKHEHIIINIA KOMIOHEHT CO3/IaHUSI UMHJIKa (DUPMBI.
Henucanple mpaBuia 1e10BOTO TEIEPOHHOTO OOIICHHS.

TenedoHHBIN ATHUKET.

[IpaBuia BeqeHuUs A€TOBOTO TENe(POHHOTO pa3roBopa, KOTraa 3BOHST BaM

BripakeHus1, KOTOPBIX clieayeT u30eraTh NpH TelneOHHBIX Pa3roBOpax

23



Teneponorpamma

[TpaBua BeqeHUs A€T0BOTO TENe(POHHOTO pa3roBOpa, KOT/Ia 3BOHUTE BbI

Ilenu ucxoasimux 3BOHKOB

- TIPOCTO MOJIJIEP>KAaTh KOHTAKT M OOMEHSATHCS MHEHUEM C KOJUIETOM

- KO€-4TO BCIIOMHUTH WUJIM YCTAHOBUTH HOBYIO CBSI3b?

- MOTYYUTh HH(DOPMAIIHIO WK TIepeIaTh e

- IOACTTUTHLCS UACEH U TIOMIPOCUTH €€ OIEHUTh

- yOeauThs mapTHEpa B CBOUX HaMEPEHUSX M TOOJFKE MTO3HAKOMHUTh CO CBOMMH MIPOSKTaMH
[Tpuemsbl paninoHamu3anuu TeaeHOHHOTO OOIIECHUS

TenedoHHbIe IEPETOBOPHI IO MOOWIIBHOMY Tele(oHy

15. UMUK JEJIOBOI'O YEJIOBEKA
Yto Takoe UMHIK?

Mopaenu noseneHus

TenecHbIT UMUK

Buentauii Bun

TakTuka oOIIeHNUS

16. 13bIK TEJIOABWXKEHUIA

Bpoxnennble, TeHETHUECKUE, TPUOOPETEHHBIC U KYJIbTYPHO O0YCIIOBJICHHBIE CUTHAITBI
OCHOBHBIE KOMMYHUKAIIMOHHBIC KECTHI U UX TIPOUCXOXKICHUE
COBOKYITHOCTb ECTOB

KoHrpysHTHOCTB — COBNa/ICHHE CIIOB U KECTOB

[Tooxxenune B 001IeCTBE M OOTaTCTBO KECTUKYIISAIIUN
Bo03MOXHOCTh IOAENATE SI3BIK TEJIOABYKEHUN

30HBI U TEPPUTOPUHU

MNuaTnMuas 30Ha

JImuHas 30Ha

ConanbHas 30Ha

OO1IecTBeHHAs 30HA

JlagoHu

Pykonosxarus

JloMuHUPYIOIIEE U OTKPHITOE PYKOTIOKATHS

Kectrl pyk

ITortupanue nanonen

[Totupanue Gospioro nasbia 00 yka3aTeabHbIH
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CuenuieHHbIE AIbLbI PYK
3akyagpIBaHUE PYK 3a CIIUHY
AKIICHTHUPOBaHHE OOJBIINX MAIBIIEB
3amuTa pTa pyKou

[IprkoCcHOBEHME K HOCY

IToTtupanue Beka

IToyecsiBanMe yxa U 1IEH
OTTAruBaHve BOPOTHUYKA

[Tanb1s! BO pTy

[onnmupanue na0HBIO MIEKH U TOJ00POIKA
[ToTupanue 3aThUTKA U XJIOMOK MO JOY
Pyku B kauecTBe 6apbepoB
CkpelieHHbIE PYKH Ha TPyIH
3aMacCKUPOBAaHHBIE KECTHI

3anMTHBIN Oapbep ¢ MOMOIIBIO HOT
OCHOBHBIE TIOJIOKEHUS TOJIOBBI
3aknaabIBaHUE PYK 3a TOJIOBY

JKecTpl arpecCUBHOCTH U TOTOBHOCTH K AEHCTBHIO
Curnanel ria3

JlemoBoii B3rsa

ConyanbHbId B3I

M BTUMHBINA B3I

Birisg nckoca

6.2. Meroanyeckue MaTepuaJibl, ONpele/silOllie NPOLEAYPbl OLEHWBAHUSL 3HAHWI,
YMeHMi, HABBIKOB M (WJH) ONbITA JAeATEJbHOCTH, XapaKTepU3yKIIMX 3Tanbl (GopMHpoOBaHHS
KOMIIETeHIH I

Onenka 3HaHUN, yMEHUH, HaBbIKA U (MJIN) OIBITA JESATEIbHOCTH, XapaKTEPU3YIOIIUX ATAIlbI
(hopMUpOBaHUSI KOMIIETEHIUI 10 AUCHUIIIIMHE TPOBOJUTCS B OPME TEKYILIET0 KOHTPOJISA U
MIPOMEKYTOUHOM aTTECTALINH.

Tekymuit KOHTPOJIb MPOBOJUTCS B TEUEHUE CEMECTPA C LIEJIbIO ONPEICICHUS] YPOBHS YCBOCHUS
oOyuaroluMucs 3HaHui, OPMUPOBAHUS YMEHUN U HABBIKOB, CBOEBPEMEHHOI'O BBISIBICHUS
IpernojaBaTesieM HeI0CTaTKOB B MOATOTOBKE 00YYarONINXCs U MPUHATHS HEOOXOUMBIX Mep 10 ee
KOPPEKTHPOBKE, a TaK JKe JIJIsi COBEPIICHCTBOBAHUS METOIUKHA O0OYUCHHUS, OPTraHU3aINH YIeOHOW paOboThI
Y OKa3aHus 00yYaoIUMCs MHAUBUIYAILHON TTOMOIIIH.

K Tekyiemy KOHTpOIIIO OTHOCATCS MPOBEPKA 3HAHUM, YMEHUM, HABBIKOB U (MJIU) OIbITA
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JESTeNbHOCTH 00yUYarOIUXCsL:

— Ha 3aHATUAX (ONpOC, pelIeHue 3a1a4, OTBETHI (TMCbMEHHBIC UM YCTHBIE) HA TEOPETHUYECKHUE
BOIIPOCHI, PELIEHUE MPAKTHUUECKUX 3a7ad W BBINOJIHEHHE 3aJaHUN Ha IPAKTHUYECKOM 3aHATHUH,
BBITIOJTHCHHE KOHTPOJIBHBIX PaboT);

— IO pe3yNbTaTaM BBINOJHEHUS WHAWBHIYaIbHBIX 3aJaHHi; - MO pe3ynbTaTaM IIPOBEPKU
KayecTBa KOHCIIEKTOB JICKIUi, pabounx TeTpasiell U MHBIX MaTepUaJIOB;

— [0 pe3ynbTaTaM oOT4YeTa OOy4alolIMXCsl B XOA€ HWHAWBUAYAJIbHOW KOHCYJIbTAI[HH
IIperoiaBaTessl, IPOBOAUMOM B 4aChl CAMOCTOATENBHOM pabOThI, IO UMEIOIIUMCS 3a10JKEHHOCTSIM.

ATTeCTallMOHHBIE UCIIBITAHUS IPOBOASATCS NIPENOJABATENIEM, BEAYIIUM JIEKIIMOHHBIC 3aHATHS 110
JaHHOM MUCLUIUIMHE, UJIH MIPETIo1aBaTeNIIMU, BEYIIIMMU PAKTUYECKHE U TaOOpaTOPHbBIE 3aHATHS
(kxpoMe ycTHOro 3k3aMeHa). [IpucyTcTBHME NOCTOPOHHUX JIMIL B XO/1€ IPOBEACHUS aTTECTALIMOHHBIX
UCHBITAaHUN 0€3 pa3pellieHns PEKTOpa M POPEKTOpa He 0IyCcKaeTcs (3a UCKIIOYEHHEM paOOTHUKOB
YHHUBEPCHUTETA, BBIMOIHAIOIMX KOHTPOIUPYIOLIHE QYHKIMH B COOTBETCTBUU CO CBOUMH JODKHOCTHBIMU
o0s13aHHOCTSAIMH). B ciiyyae oTcyTCcTBHUS BEAyIIEro MpenoaBaTessi arTeCTalluOHHbIE UCTIHITAHUS
MIPOBOJISATCS MPEToaBaTeNIeM, Ha3HAYEHHBIM MTUCHbMEHHBIM PACIOPSHKEHUEM I10 Kadepe.

WMuBanuapl ¥ 1una ¢ OrpaHMYEHHBIMYA BO3MOXKHOCTSIMU 310POBBSI, UMEIOIINAE HAPYIICHUS
OIIOPHO- IBUTaTEJIBHOTO alliapaTa, MOTYT JOIYCKAThCs HAa aTTECTAllMOHHBIC UCTIBITAHUS B
COIIPOBOXJAEHUH aCCUCTEHTOB-COIPOBOXKAAIOIINX.

Bo Bpems aTTecTallMOHHBIX HCTIBITAHUI 00ydJaronIrecs MOT'YT IOJIb30BaThCs paboueit
IIPOrpaMMOM TUCHUIUIMHEL, a TAKXKE C Pa3pelIeHUs IPENoAaBaress ClpaBOYHON U HOPMATUBHOU
JIUTEPATypPOH, KAIbKYIISTOPAMH.

Bpemst moAroToBKHM OTBETa IpH clladye 3a4eTa/sK3aMeHa B YCTHOM (hopMe TOJIKHO COCTABISATh HE
MeHee 40 MUHYT (I10 JKETaHUI0 00yJaIOIeTocsl OTBET MOXKET OBITh IOCPOYHBIM). Bpems oTBeTa - He
oomnee 15 MuHyT.

ITpu MOATOTOBKE K YCTHOMY 2K3aMEHY SK3aMEHYEMBIi, KaK IIPaBHJIO, BEET 3aIIMCH B JIUCTE
YCTHOT'O OTBETA, KOTOPBIN 3aTeM (110 OKOHUYAHUU 3K3aMEHA) CAAETCsl IK3aMEHATOPY.

[Ipu mpoBeieHNU YCTHOTO 9K3aMEHa K3aMEHALMOHHBIN OUIIET BEIOMpAET caM IK3aMEHYEMbIH B
CIIy4aifHOM TOpSIAKE.

DK3aMeHaTOpy NPEAOCTABIIAETCS IPABO 33/1aBaTh 00YYAIOIUMCS JOTIOJIHUTENbHBIE BOIIPOCHI B
pamMKax Mnporpammsl AUCLUILIMHBI TEKYILETO CEMECTPA, a TAK)KE, IOMUMO TEOPETUUECKUX BOIIPOCOB,
JaBaTh 3a7a4, KOTOPbIE U3yYaINCh HAa IPAKTUYECKUX 3aHATHUSAX.

OneHka pe3yIbTaTOB YCTHOTO aTTECTAMOHHOTO UCTIBITAHUS OOBSIBIIAETCS 00yJalOIMMCS B IEHDb
ero nposeacHus. [Ipy npoBeieHNN TMCbMEHHBIX ATTECTALMOHHBIX UCIIBITAHUN WM KOMIIBIOTEPHOTO
TECTUPOBAHUS - B JICHb UX MIPOBEACHUS UM HE TIO3/IHEE CIIEAYIOIero paboydero JHs Mocie ux
IIPOBECHUS.

Pe3ynbTaThl BHIOTHEHNS aTTECTAIIMOHHBIX MCIIBITAHUNA, TPOBOAMMBIX B TMCbMEHHOH dopme,
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(dhopme UTOTOBOM KOHTPOIHHOW pabOThl MITM KOMIIBIOTEPHOTO TECTUPOBAHUS, TOJKHBI OBITh OOBSIBICHBI
OGy‘IaIOH_II/IMCH Y BBICTABJICHBI B 3aUE€THBIC KHUKKHU HE Mo3JHCC CICAYIOUICTO pa60qero JHA IIOCJIC UX

MIPOBEICHUS

6.3. IIpomeskyTouHAasi U HTOrOBasi ATTECTAIUSA

®opMa NpoBeIeHUs NPOMEKYTOYHOM U UTOTOBOH ATTECTALUU

[IpomexyTouHasi arTecTanusi MPOBOAUTCS B (pOopMe HAaMUCAHUS TECTUPOBAHUS M KOHTPOJIBHOM
paboTHI.

HTorosas oneHka onpenensercs Kak CyMMa OLEHOK, IOJIYYEHHBIX B TEKYIEW aTTeCTalud U MO
pe3yJsibTaTaM 3a4era.

Marepuanbl, yCTAHABJIUBAKINHE CO/IePKaAHNE U MOPSIAOK NMPOBEICHUS MPOMEKYTOUYHbIX H
HTOTOBLIX aTTeCTAlUi

Bomnpock! k 3a4eTy NOBTOPSIOT TEMATUKY 3aHSITHH.

Kpurepun onenkn

Kpurepun Onenka

[Tocemenne 3amsaTuii, ydactue B | M3 utoroBoii oreHku BerunTaercs mo 0,25 Gania 3a KakIblit
ayIuTOpHOU padboTe nponyieHHsld vyac 3aHatuid. Ilpu mpomycke 6omnee 50%
3aHHTHﬁ paGOTBI HEC OICHUBAKTCA, a HaHpaBJ'DIIOTC}I Ha

KOMHCCHOHHOE PacCMOTpEHHE.

CBOEBPEMEHHOCTh CJITa4 PadoT. [Ipu cnmade pa®OT C OIO3JAaHWEM HTOTOBas OICHKA

cHIXaercsa Ha 1 Oayuia.

KommiiekTHOCTB mpakTHiecKkux padoT. | He momnbIi 06beM paboT HE MpUHUMAETCS.

KauecTBo BbInonHeHus pabdor. Ot 2 5o 5 Gannos.

YCTHBIN OTBET HA BOIIPOCHL. Munyc 1 0at 3a KaXplii HEIPaBUJILHBIN OTBET.

OrneHKka «OTJUYHO» BBICTABIIACTCS CTYyJICHTaM, aKTHBHO paOOTaBIIMM Ha CEMHUHAPCKUX
3aHSATHSIX, YCIEUTHO 3AIIMTHUBIIUM pedepar U MpOJAEMOHCTPUPOBABIINM TIIyOOKOE 3HAHHE Kypca MpH
OTBETE HA TEOPETUUYECKUE BOIIPOCHI.

Or1eHKa «XOPOII0» BBICTABISICTCS CTYACHTAM IPU HAJIMYMK HEOOJBIIHMX 3aMeuaHuil K pedepary
WJIM OTBETY Ha TCOPETHUYECKUE BOTIPOCHI

OrneHka «yI0BJIETBOPHUTEIBHO» BBICTABISICTCS NPHU HAIWYUM HETOYHOCTEH B OTBETE U
HefopaboTOK mpu  Hamwcanuu pedepara, oOlmee MOHUMAHUE TpeaMeTa JOHKHO  OBITh
MIPOJEMOHCTPHPOBAHO.

OreHKa «HEYI0BJEeTBOPHUTEIbHO» BBICTABIISICTCS OOYYaroIIeMyCsl, €CJIM HE BBITIOJTHEHBI

Tpe6OBaHI/I5I, COOTBCTCTBYIOIHUEC OLCHKC «YAOBJIICTBOPUTCIILHO.
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6.4. YueOHO-MeTOAMYECKOE OOecnevyeHHe MAUCHUIIMHBI JJI CAMOCTOSITEJLHOI PadoThl
o0yuarwumuxcst
JlJis caMOCTOSITENEHOM PadOTHI CTYNEHTOB MO AWCIUILTUHE CHOPMUPOBAHBI CIESAYIOIINE BUIbI

y4e0HO-METOIUYECKUX MAaTEPHAIIOB.
1. HaGop 271eKTpOHHBIX IPE3EHTALUHN [JIs KCTIOIb30BaHMs Ha Ay IUTOPHBIX 3aHATHSX.
2. MeTomu4eckne yKa3aHus 1JIs IPAKTUYECKHMX 3aHATHH.
3. UHTepakTUBHBIE SJIEKTPOHHEIE CPEACTBA I MOANEPKKU NPAKTHIECKUX 3aHATHIA.

4. JlononHuTenbHble y4eOHbIE MaTepHalibl B BUJAE y4eOHBIX MOCOOMiA, KATaJoroB IO TEME

JUCHUITIIMHBI.

5. Cniucok anpecos caiitoB cetr VIHTEpHET (Ha PYCCKOM M aHTIIMHACKOM S3BIKAX), COJIEPIKAIINX

aKTyaJIbHYIO0 HH()OPMAITUIO 110 TEME JAUCIUTIINHBIL.
6. Bugeopecypchl 0 TUCHMILUTMHE (BUACONEKIINH, BUACONIOCOOMS, BUICOPUILMBI).

/. Habop KOHTPOJIGHBIX BONPOCOB M 3aJaHWi JUIA CAaMOKOHTDOJIS YCBOEHHs MaTepuaja
JTUCIUIUTMHBL, TEKYIIETO U IPOMEXYTOYHOTO KOHTPOJIS.
CTyneHThl MOJy4YaloT JOCTYN K y4eOHO-METOJIMYECKMM MarepHhajiaM Ha MEepBOM 3aHSITHH IO

JUCHUIIIIMHE.

7. Y4yedHo-MeToAMUYECKOEe M HH(POPMALIMOHHOE O0ecneyeHue TUCHMIIMHBI (MOTyJIs1)

a) OcHoBHas JuTeEparypa:

1.  Bemerxanuna, A.O. JlenoBeie u HayuHble npe3eHTanuu / A.O. Beierxanuna. — Mocksa ;
bepnun : Jupexkr-Menua, 2016. — 116 c. : wum., Tabn. — Pexum pocryma: mo MOAMUCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=446660 (— bubauorp. B kH. — ISBN 978-5-4475-
8698-0. — DOI 10.23681/446660. — TekcT : 2IeKTPOHHBIH.

2. Unpuenko, C.B. [lenoBbie u HayuyHble kommyHukanuu : [12+] / C.B. Unpuenko, E.A.
Kusur, A.b. Opumies ; MactutyTt OusHeca u amzaiiHa. — Mocksa : OOO “Cawm Ilomurpaducr”, 2014. —

146 c. — Pexxum nocryna: mo nmoanucke. — URL: http://biblioclub.ru/index.php?page=book&id=488283 —

bubnuorp. B kH. — TEKCT : AIEKTPOHHBIH.

3. Kucmunema, W.I'. Tlcuxomorus paemoBoro ooOmieHus : ydeOHOe mocobme : [16+] /
W.I'. Kucunpina ; IToBOMKCKHET TOCYIapCTBEHHBIN TEXHOJIOTHUECKHIl yHUBepcuTeT. — Momxkap-Ona :
IToBoymKCKMI rOCy1apCTBEHHBIN TEXHOJIOTMYECKUM yHUBepcuTeT, 2017. — 112 c. : un. — Pexum gocryna:
mo moxamucke. — URL: http://biblioclub.ru/index.php?page=book&id=477381 (nata oOpamieHus:
21.02.2020). — bubnuorp. B kH. — ISBN 978-5-8158-1886-6. — TekcT : 21eKTPOHHBIH.

4.  MapkoB, B.M. MexkynbrypHas kommyHukauuss / B.M. Mapkos, O.B. Prumesa ;
MunucrtepctBo KyabTypbl Poccuiickoii ®enepanuu, KeMepoBckuil ToCynapCTBEHHBI HWHCTUTYT

KyabTypbl, ConnaabHO-TyMaHUTapHBIA HHCTUTYT, Kadenpa kynasTyponoruu. — Kemeporo : KemepoBckmit
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rOCYJIapCTBEHHBIH HHCTUTYT KyJabTypbl, 2016. — 111 c. — Pexxum noctynma: mo moamucke. — URL:

http://biblioclub.ru/index.php?page=book&id=472671 — bubnuorp. B kH. — ISBN 978-5-8154-0354-3. —

TekeT : AIMEeKTPOHHBIN.

5.  Teopus u nmpakTuka npodecCHOHATHPHON KOMMYHHUKAITUU Ha PYCCKOM SI3BIKE: MPAKTUKYM :
[16+] / coct. E.II Ilonmoma, M.B. Kocrpynéa ; MuHHUCTEPCTBO HAyKH W BBICHIETO OOpa3OBaHMS
Poccuiickoit denepanuu, denepanbHoe rocyJapCTBEHHOE aBTOHOMHOE 00pa30BaTEIbHOE YUPEKIACHHE
Beiciiero oOpasoBanusi «CeBepo-KaBkasckuii (enepanpubiii yHuBepcuter». — CraBpomnons : CKOY,
2018. — 226 C. : 1508 — Pexnm JIOCTyMa: 1o IIOINCKE. — URL:
http://biblioclub.ru/index.php?page=book&id=562678 — bubauorp. B kH.T€KCT : 2IeKTPOHHBI.

6. Tumuenko, H.M. Ilcuxonmoruss W OTUKAa JENOBOr0 oOmeHUs : MoHorpadus /
H.M. Tumuenko. — 3-e u3a., crep. — MockBa ; bepnun : Jdupekt-Meaua, 2016. — 480 c. — Pexum
nocryna: mo nmoanucke. — URL: http://biblioclub.ru/index.php?page=book&id=439959 (nara oOpameHus:
21.02.2020). — un. — ISBN 978-5-4475-8287-6. — DOI 10.23681/439959. — TekcT : 351eKTPOHHBIH.

7.  Tpodumona, O.B. OcnoBel aenoBoro mucema / O.B. Tpopumona, E.B. Kymumk ;
MunucrepcTBo oOpa3oBaHuss U Hayku Poccuiickoii @enepanuu, TIOMEHCKHI rocynapcTBEHHBIN
yHUBEpCUTET. — 4-¢ u3M., cTep. — MockBa : M3garensctBo «@muaTan, 2016. — 305 c. : Tabn. — Pexum
nocryna: o moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=57968 — bubmuorp. B KH.
—ISBN 978-5-9765-0930-6. — TekcT : 31eKTpOHHBIH.

8.  Xazarepos, I'.I'. Putopuxa mist nenosoro yenoseka / I'.I'. Xa3arepos, E.E. Kopaunosa. —
5-e u3n., crep. — Mocksa : U3gatenbctBo «®nunTtay, 2018. — 135 ¢. — Pexkxum mocTyma: mo mojnmucke. —

URL.: http://biblioclub.ru/index.php?page=book&id=70389 — ISBN 978-5-89349-299-6. — Texkcr :

JJIEKTPOHHBIN.

9. llyras, H.K. Teopus u npaktuka nenosoro odmenus / H.K. Illyras, O.0. PymsHiesa ;
Poccuiickuit TocygapcTBeHHBIM yHUBEpcUTET mpaBocyaus. — Mocksa : PI'YII, 2018. — 120 c. : Tabn. —
Pexxum nmocryma: mo mommucke. — URL: http://biblioclub.ru/index.php?page=book&id=561031 -
bubumuorp.: c. 113-116. — ISBN 978-5-93916-695-9. — TekcT : 37€KTPOHHBIH.

10.  Oxkcakycro, T.B. OcnoBel ncuxomoruu pgenoBoro odbmenus / T.B.Dkcakycro ;
MunuctepctBo oOpazoBaHusi u Hayku P®, IOxubIi denepanbHpiii yHUBEpCUTET, HVH)KEHEpHO-
TEXHOJIOTHYECKas akaaemus. — Taranpor : M3natenscTBo FOxkHOTO henepanbHOro yHuBepcurera, 2015, —
161 C. : ui., TalJI. - Pexum JIoCTyna: o MTOJIITHCKE. -

URL: http://biblioclub.ru/index.php?page=book&id=461885 — bubnuorp. B ku. — ISBN 978-5-9275-

1712-1. — TeKCT : 3AEKTPOHHBIMN.

0) domosHuTe/bHAS JUTEPATypa:
1.  AmmuoB WM.U. Ilcuxomnorus penoBoro odmieHus. YuebHoe mocodbue. I'pup MO PO,

M.2007
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2.  KoOskoBa, T.M. Crunuctuka pycckoro s3blka W Ky’abTypa peund  (chepa
npodeccuonansuoii kommyHukanuu) / T.W. KobGsikoBa ; MunucrepctBo oOpa3oBaHus u Hayku PO,
denepanbHOe  TOCYNAapCTBEHHOE O10JKETHOE o0pa3oBaTeNbHOE  YUYPEXKIEHHUE  BBICIIETO
npodeccnoHanbHOTr0 00pasoBaHus «Y GUMCKHI rocyapCTBEHHBIH YHUBEPCUTET SKOHOMHUKH M CEPBUCAY.
— Vda : Ypumckuii rocynapCTBEHHbI YHUBEPCUTET SKOHOMUKH M cepBuca, 2013. — 204 c. : Tabmn. —
Pexxum noctyma: mo mnonmucke. — URL: http://biblioclub.ru/index.php?page=book&id=272456 —
bubmmorp. B kH. — ISBN 978-5-88469-580-1. — TekcT : 21€KTPOHHBIH.

3. KoMMyHHKaIlMOHHBII MEHEIXKMEHT B BONPOCAX U OTBETax : (MOATrOTOBKA K HK3aMEHY):
yaeOHoe mocobue it By30B Mapycesa U. B. Jlupekr-Menua « 2014 rox « 214 cTpanwuiy

4.  Ky3uenoB A.H. JlenoBoe obmienue. [lenoBoii stuker. YueoHoe mocodue. ['pud YMI[,M.
2008

5.  Mapycesa, 1.B. KoMmMyHUKaIIMOHHBI MEHEKMEHT B BOIIPOCAX M OTBETaX: (IMOATOTOBKA
K 2k3ameny) / I.B. MapyceBa. — Mocksa ; bepnun : lupexr-Menua, 2014. — 214 c. : puc., cxem., Tabm. —
Pexxum nocrtynma: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=256547 (mara
obpamienusi: 21.02.2020). — bubauorp. B kH. — ISBN 978-5-4475-3089-1. — DOI 10.23681/256547. —

TeKCT : 37EeKTPOHHBIN.

6. MansxanoBa M.A. [lenoBoe obmeHue: YueOHOE mocobue st By30B - 6-€ U3.,UCIIP. H
nort. - ("Gaudeamus") (I'pu¢p MO P®D) M.2008

7.  MexkynbTypHass KOMMYHUKAllUS ¥ KOpIOpaTWBHas KyJIbTypa: YydeOHoe mocobue
[Tepcuxosa T. H. Jloroc * 2008 rox ¢ 114 ctpanun

8. [Icuxonorust u 3trKa aenoBoro oomenus. [lox pen.B.H.Jlappunerko. YueOHoe nmocobue.
I'puc MO PD. M.2008

9. Ilcuxomorus nenoBoro ooOmeHus: ydeOHoe mocobue JloryroBa E., Skumanckas U.,
buktuna H. OT'Y « 2013 rox ¢ 196 crpanun

10. TwuroBa JI.I'. llenoBoe ob6menue. JlemoBoit atuker. YuebHoe mocodue. ['pudp YMI[ M.
2008

11. Xpamuenko, B.E. JlenoBoe ob6menue ¢ 3apyoexxupivu naptaépamu / B.E. Xpamuenko. —

KemepoBo : KemepoBckuii rocygapctBeHHbli yHuBepcuteT, 2013. — 110 c¢. — Pexxum nmocryma: mo

noxmucke. — URL: http://biblioclub.ru/index.php?page=book&id=232400 — ISBN 978-5-8353-1520-8. —

TekeT : AIMEeKTPOHHBIN.

12.  Yepnsmmoa JI.M. JlenoBoe obmenue. [enoBoit stuker. Yuebnoe mocodbue. ['pud YMI]
M. 2008

13. Yymmnos, A.Il. [enoBoe oOmienue: mpaktukym / A.Il. YUynunos, E.A. Haxumoa. —
ExaTtepunOypr : Ypanbckuii rocyJapcTBeHHbIN negaroruueckuii yausepcurer, 2012. — 154 c¢. — Pexxum

nocryna: no noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=137760 — ISBN 978-5-

7186-0499-3. — TekcT : ANEKTPOHHBIN.
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B) IIporpammHuoe obecneuenue u UHTepHET-pecypcebi:
l.AagmunncTtpatuBHO-ynpaBiaeHueckuid noptan AUP.RU[DnexktponHbslii pecypc] - Pexum

noctyna URL:http://www.aup.ru/books/m243/7 1.htm

2. HR-nopran.HR-coobmectBo u myoOnukamuu [DIeKTpoHHbIH pecype] - Pexum nocryma

URL:http://hr-portal.ru/tags/delovoe-obshchenie

3. Bonpochl NCUXOJOTUU. DIEKTPOHHBIN >KypHam http://www.voppsy.ru/

4. BcemupHas BupTyanbHas 6nbimnoreka www.vlib.org

5. lenoBoit Mup: AesioBas couuanbHas ceThb http://delovoymir.biz/

6. Hayunas snextpoHHas 6ubmuoreka www.elibrary.ru

7. DHUMKIONEAUS MPAKTUYECKON ncuxosioruu http://www.psychologos.ru/

r) Ilepeyenr MHGOPMALMOHHBIX TEXHOJIOTHIl, HCIOJb3yeMBIX INPH OCYLIECTB-JeHHUH
o0pa3oBaTeIbHOTO0 TMpouecca (BKJIKWYAasg MNporpaMMHoe o0ecreyeHHe W HHGOPMALMOHHO-
CIPaBOYHbIE CHCTEMBI)

Jl1st ocBOGHHMSI TaHHOTO Kypca HeoOX0MMO 00513aTeTbHOE UCTIOJIb30BaHUE Opay3epoB s
paboTsl B ceTr UHTEpHET, MOUCKOBBIX MAIIHH, a TAKXKe CIeTYIOIIX HHPOPMALMOHHBIX PECYPCOB:
1. Oducnsriii naker LibreOffice; JIunensus GNU LGPL (Penaxmus 3 ot 29.06.2007)

2. OBC «YuauBepcuteTckas oubanoreka oHyaia» http://biblioclub.ru

3.  DnexrponHas uHpopmarroHHo-o0pazoBarenbHas cpenqa AHO BO HUJ http://www.eios-
nid.ru

4.  DnexTpoHHbI mnepuoanyeckuii crnpaBoyHuK «Cucrema I'APAHT» (uH(popMannoHHBIHA
MPOAYKT BbIYMcIUTenbHON TexHUKH) JloroBop NeClI[14/700434/101 ot 01 saBaps 2016 r., JloroBop
NeCI114/700434/19 ot 01.01.2019

8. MarepuajibHO-TeXHHYECKAs 0aza, He00XoauMas 1A OCyLIECTBJICHUSA

00pa30BaTeJIbLHOIO NMPoLEcca Mo AMCHUILIHHE (MOYJIIO0).

1. JlekunonHas ayauropusi  [YueOHas MeOesb: CTOJBI, CTYJIbA, T0CKa yueOHas
O6opynoBanue: KoMIbrOTephI, MOIKIIOYCHHBIC K ceTu « HTEepHETY,
[IPOEKTOP, UHTEPAKTUBHASI TOCKA (IKpaH)

YueOHas MeOesb: CTOJBI, CTYIIbsA, 10CKa yueOHas

2.AyauTOpHUH NTPAKTUIECKUX
O6opynoBanue: KoMbroTephl, MOIKIIOYCHHBIC K ceTu « HTEepHETY,

3aHATUU

3. AyauTtopuu Juist YueOHas MeOeIb: CTOMBI, CTYJIbS
camMocTosITeNbHOM paboTel  |[O6opynoBanue: KoMmbloTephl, MOAKIIOYCHHBIE K ceTH « HTepHeT»
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